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1. INTRODUCTION

Considering Maharashtra’s strengths in terms of human resources, connectivity and
infrastructure, and the special significance of Information Technology (IT) for
generating employment, increasing efficiency and improving the quality of life, the State
Government announced its first I'T Policy in 1998. It was followed by the IT and IT-
Enabled Services (ITES) Policy in 2003 which provided comprehensive support for the

further development of this sector in Maharashtra.

These Policies have been highly successful. Among other achievements, and in
addition to the specialized infrastructure provided by public agencies such as MIDC and
CIDCO, 369 private I'T Parks are being established in Maharashtra. 55 of these Parks
have already been set up, generating employment for 1.27 lakh persons. When they are
completed, the remaining I'T parks will provide more than 6.62 lakh new jobs. Since the
2003 Policy, IT exports from Maharashtra have increased by 135%, positioning
Maharashtra among the top three States. The growth rate of FDI in the State’s I'T sector
has been the highest in the country.  Maharashtra is also a leader in the
telecommunications sector, and is home to over 20% of the broadband subscribers in

India.

The Government of Maharashtra now intends to consolidate and build upon the
earlier initiatives through a new IT Policy. New strengths have developed in the State in
fields such as Animation, Visual Effects and Gaming (AVGC) which can provide
considerable value addition. Certain other areas such as IT hardware and Telecom
manufacturing require further focused attention in order to strengthen synergies in the

ICT sector. The new Policy addresses these areas.

According to the recent NASSCOM - AT Kearney report, 90% of the IT-BPO
industry in India is concentrated in and around 7 cities in India, including Mumbai and
Pune in Maharashtra. The report has identified Aurangabad, Nagpur and Nashik as the
emerging new areas with high potential for the I'T sector. The Government also intends

to further promote its development across the State, and particularly in districts which
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are low in the Human Development Index (HDI) in the interest of balanced regional
growth and to provide local skills and entrepreneurial talent with greater opportunities.
For this purpose, the Policy provides additional benefits to IT units and infrastructure
around cities with high potential as well as the most backward regions of Maharashtra,

while continuing to support investment in the leading areas.

A large, trained workforce with enhanced skill levels is a sine qua non for the
continued growth and value addition in the I'T sector, and its spread to other areas in the
State. The new Policy therefore places emphasis on innovative measures to promote

capacity building, largely through public-private initiatives.

Maharashtra is the largest market for I'T hardware and internet in India. I'T continues
to transform daily life for the better. It has become necessary to address the
environmental consequences of the rapid increase in I'T users. The Policy proposes path-
breaking initiatives to promote ‘green’ I'T and electronic hardware, as well as e-waste re-

cycling.
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2. IT & ITES POLICY 2009

1. Strategic Drivers of the Policy

2.1.1 Promotion of Nagpur, Nashik, Aurangabad and low HDI Districts: To attract
IT investments across the State, and particularly in Nagpur, Nashik, Aurangabad and

Low HDI districts so as to build on their potential and generate employment.

2.1.2  Promotion of Focus Sectors: To promote the development of special fields such as
AVGC (Animation, Visual effects, Gaming and Comics) in which the State has

particular strengths.

2.1.3  Promotion of ‘Green I'T’: To ensure growth of the I'T sector in an environmentally

sustainable and responsible manner.

2.1.4 Promotion of Entrepreneurship and Innovation: To promote the establishment

of Knowledge/Resource Centres and Incubation Centres across the State.

2.1.5 Promotion of Brand Maharashtra: To position Maharashtra as a rewarding

destination for IT investment.
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3. POLICY INITIATIVES

The strategic drivers for the IT & ITES Policy provide direction to the State’s
commitment to create long term assets through an expanding talent pool, extensive IT
infrastructure and a thriving culture of innovation and entrepreneurship. These drivers

are to be implemented through specific initiatives and incentives.

3.1. BENEFITS
3.1.1 Infrastructural and fiscal benefits
1. Additional FSI and other benefits for I'T Parks

1) 100% additional FSI shall be made available to all registered I'T/ITES units
(including Telecom manufacturing units) in Public and Private IT/ITES
Parks approved by the Directorate of Industries, with or without premium as

follows:

a) With 10% premium in Nashik, Aurangabad and Nagpur Districts and
without premium in Low HDI Districts

b) With premium as determined by the Empowered Committee in other
areas of the State.

2) Recreational, residential and other support facilities are necessary to service
IT-ITES Parks and provide a suitable environment. The area used for such
services shall not exceed:

a) 20% in A & B areas as classified under PSI 2007

b) 40% in all other areas in the State including Nashik, Aurangabad and
Nagpur districts.

3) 100% additional FSI shall be made available for support facilities in  Public

and Private I'T/ITES Parks with or without premium as follows:

a)  With premium of 10 % in Nashik, Aurangabad and Nagpur Districts
and without premium in Low HDI Districts

b)  With premium in private I'T Parks in other areas of the State, to be
determined by the Empowered Committee such that a significantly
higher premium is levied in A and B areas.
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4)  Where relevant, global FSI at layout level may be allowed subject to the guidelines of
the Urban Development Department.

5) In order to support efforts to develop Mumbai as an international financial Centre, and
considering the scope for financial services in Pune, their nexus with IT/ITES and
their employment potential, upto 30% of the built-up area in I'T/ITES Parks in the
Mumbai and Pune Metropolitan Region may be utilized for specified financial services
provided that at least 50% of the built-up area is used for I'T/ITES and not more than

20% for support facilities.

However, the premium levied on the additional FSI for financial services shall be
higher than that applicable for IT/ITES. Further, these services shall be subject to the

Development Control Rules applicable in any particular area.

2. Excluding parking space, the following support facilities will be permitted in IT/ITES
parks:-
e Banking Services
e Medical Stores
e Convenience Shopping outlets
e Communication Centre
e Conference and Meeting Halls.
e Travel Agencies
e TFood Services, including cafeterias, food courts, coffee shops, etc.
e Dispensaries
e Recreational facilities including gymnasiums, club houses etc.
e Guest Houses
e Vehicles Service Centres for Automobiles ( In Nashik, Aurangabad, Nagpur and
Low HDI districts)
e Accommodation facilities including Hotels/ Service Apartments (in Nashik,

Aurangabad, Nagpur and Low HDI districts).
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3. Eligible IT-ITES units covered under PSI will be exempt from payment of Electricity

Duty as per the provisions of that Scheme.

4. IT/ITES units will be supplied power at industrial rates applicable under the

Maharashtra Electricity Regulatory Commissioner’s tariff orders.

5. IT-ITES units, including I'T Hardware and Telecom Hardware manufacturing units will

be entitled to Stamp Duty exempted as follows:

1) 100% Stamp Duty exemption for the following transactions to all new
registered IT-ITES units and expansions/ areas, in C, D, D+, No Industry
and Low HDI Districts: Hypothecation, pawn, pledge, deposit of title deeds,
conveyance, charge on mortgage property, lease, mortgage deed and security
bond on mortgage deed.

2) 100% Stamp Duty exemption for the following transactions to new IT-ITES
units and expansions in public IT parks, in IT, IT Hardware, and Telecom
Hardware Manufacturing SEZs in A and B areas : hypothecation, pawn,
pledge, deeds, conveyance and lease.

3) 75% Stamp Duty exemption for the following transactions to new IT-ITES
units and expansions in private I'T parks (including I'T hardware and Telecom
hardware manufacturing units) in A and B areas: hypothecation, pawn,
pledge, deeds, conveyance, lease and public assignment lease.

4) 90% Stamp Duty exemption on merger, de-merger and reconstruction of I'T-
ITES units throughout the State.

5) 90 % Stamp Duty exemption to assignment leases of IT-ITES units under
section 60 and leave and licenses of IT-ITES under section 36 A of the
Bombay Stamp Act 1958.

6  Works contract tax on annual maintenance agreements of IT-ITES units shall
generally be charged at the minimum rates recommended by the relevant

Empowered Committee at the centre, barring certain exceptions.

7. IT-ITES units shall be exempt from octroi/ entry tax or other cess ot tax levied in

lieu of these.
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3. Property tax shall be levied on IT-ITES units at par with residential rates at applicable

in the relevant jurisdictions.

9. IT-ITES units (except I'T hardware and Telecom Hardware Manufacturing Units) will

be allowed in any Zone (including residential and no-development zones, etc).

10. To supplement infrastructural investment by the State Government and urban local
bodies, developers of private I'T parks will be permitted to establish high quality road
connectivity to the highways. Such roads will be transferred by the developers to the
urban local bodies, and the investments made by the developers would be adjusted

against the property tax payable to the local bodies in future.

11. VAT on sale of IT products will generally be charged at the minimum floor rate
recommended by the concerned Empowered Committee at the Centre, with some

exceptions.

3.1.2 Human Resources Development

1. Special emphasis has been given to the development of human resources for the
IT industry, particularly in the new areas of high potential and the Low HDI

districts.

2. The Maharashtra Knowledge Corporation Limited (MKCL), the Maharashtra State
Board of Technical Education (MSBTE) and other agencies will institute training-
based certification and placement programmes. They would collaborate with
NASSCOM and other associations as well as the local IT-ITES industry to
understand their resource requirements. Based on these requirements, a merit-
based, defined certification and placement procedure shall be instituted so that
appropriate manpower is created for the industry. This is particularly important
for small IT units which are not in a position to impart the required training in-

house.
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3. Based on an assessment of feasibility and other details by the Task Force

Constituted under the Empowered Committee, proposals will be prepared for the
establishment of centres of excellence and research and development, furnishing

schools and other employment-oriented centres in Low HDI Districts.

3.1.3 Initiatives related to Laws
1. IT-ITES Units will continue to benefit from:
1) Relaxations under the Shops and Establishment Act with regard to working
hours, work shifts and employment of women.
2)  Exemption from maintaining physical records for attendance and salary.

3)  Option for self-certification and filing of consolidated annual returns under
13 Acts administered by the Labour Department.

2. Provision for IT-ITES units to maintain employee-related records required under various
labour laws in electronic form, and to accept returns in electronic form will be made in

line with the progress of computerization in the Labour Department.

3. IT/ITES units not discharging process effluent and with less than 100 employees will be
exempt from obtaining consent from the Maharashtra Pollution Control Board (MPCB).
Such units will be required to submit annual statements to MPCB on the disposal of
wastes, including electronic wastes, used batteries and used oil. The registration of such
units by the Directorate of Industries will incorporate specific conditions for this
purpose. These units will also have to be connected to the local sewage network.

4. Relaxations under the Contract Labor Act which have been approved for units in SEZs

will be considered for all IT-ITES units also, subject to approval of the Legislature.

5. IT-ITES units (other than IT hardware and Telecom hardware manufacturing units) will

be treated as continuous process units for the purposes of power supply.

3.2 Promotion of Focus Sectors (Animation, Visual Effects, Gaming and Comics)

1. AVGC units will be eligible for all the benefits available to IT units through this
Policy.

2. The Government will facilitate the establishment of common facilities etc. through

the promotion of AVGC Centres in the State. The AVGC Centre would be an
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integrated facility including production facilities, studios, space for performing arts,

exhibition galleries and work-place requirements for the artists. The Task Force will
work out the infrastructural requirements, revenue and operating model (such as

PPP), location, facilities, etc. for the AVGC Centre in consultation with the industry.

3) A pool of AVGC industry professionals will be developed through collaborations
among Universities, the industry and agencies such as MKCL and MSBTE.

4) Support will be provided for international events related to AVGC in Maharashtra.
3.3 Promotion of Nashik, Aurangabad, Nagpur and Low HDI Districts

1. Additional FSI and other benefits will be provided to encourage the establishment of
IT Parks in these areas, as specified elsewhere in this Policy. Other sections of this
Policy also provide for support to human resource development and other

requirements.

2.IT Units setting up in MIDC area in Low-HDI Districts will be provided land at

25% of the prevailing rates.

3.New IT-ITES units setting up facilities in the Low HDI Districts will be provided
reimbursement of 75% of th expenditure on account of contribution towards
Employees State Insurance (ESI) and Employees Provident Fund (EPF) Scheme for
a period of 5 years under the provisions of PSI 2007 and the criteria of local
employment under that scheme. However, this benefit will be limited to 25% of the
fixed capital investment. The reimbursement will be made annually based on the
minimum statutory requirement subject to the condition that the unit has paid its

contribution towards ESI and EPF by the due dates.

4.City internet portals for Nashik, Aurangabad and Nagpur will be standardized and
provide comprehensive information, including about private and public social and

other infrastructure, State and local initiatives, etc.
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5.For the purposes of various benefits under this Policy, references to Nashik,

Aurangabad and Nagpur include the entire District.
3.4 Promotion of ‘Green I'T’

1) Awards will be instituted for demonstrated, efficient natural resource

management by I'T units.

2)  The development of comprehensive e-waste collection and recycling systems and
their use by State as well as private agencies for the disposal of I'T products will

be promoted.

3)  While procuring IT products, Government will give preference to firms that
have an expressed end-of-life product take-back policy and e-waste recycling

processes.

4)  Government Departments and agencies would give preference to ‘green’ and

energy- efficient I'T products in their procurement.

5) In consultation with the Environment Department and with the approval of the
Empowered Committee, norms will be determined to facilitate ‘green’ IT Parks
as well as the units in such parks to obtain consent relating to environment and

other benefits.
3.5 Promotion of Entrepreneurship and Innovation

1)  The Government will facilitate the establishment of a common platform for
exchange and dissemination of knowledge resources between academic and
research institutions and the IT industry, and the setting up of Incubation
Centres particularly for small enterprises. The Task Force will define a model and
framework for setting up such a platform and for Incubation Centres across the
State in ICT fields such as embedded software, chip and telecom technology,

etc.
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2)  New IT Patks will be required to allocate at least 5% of the built-up area for
providing incubation facilities for new units. This area would be treated as a part
of the Park to be used for IT activities, and be eligible for additional FSI benefits

accordingly.

3)  50% of the cost of filing patents will be reimbursed to micro, small and medium

IT units covered under the PSI, subject to a maximum of Rs. 5 lakh .

3.6 Promotion of Brand Maharashtra

1)  The Government will facilitate and support international and national-level
professional conferences, exhibitions and other events in Maharashtra relating to

the IT sector generally, and to AVGC in particular.

2)  50% of the expenditure incurred for certification of CMM Level 2 upwards, ISO
27001 for security and COPC and eSCM certification, limited to a maximum of

Rs. 5 lakhs, will be reimbursed to micro amd small-scale I'T units under PSI.

3)  The State’s Information Technology Day will continue to be celebrated on 20th
August of every year, when awards will be presented to IT-ITES units for

outstanding contribution and performance.

3.7 Administrative Measures

1)  Applications for permission for Right of Way for laying of cables and for
erection of towers and antennae would be approved within 30 working days
provided the application is in the prescribed format and contains the required

documentation.

2)  Wide-ranging e-governance initiatives have been taken by the State Government
over the past few years. These initiatives would be bilingual (Marathi & English)

so that order to ensure that their impact is maximized.

3) Initiatives will be undertaken to standardize Marathi language software so as to

ensure interoperability.
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4)  Unicode will be introduced in the Government offices so that documents in can

be read on any computer and propetly stored.

4. Management Framework for Policy Implementation

4.1 Empowered Committee: An Empowered Committee will be constituted at
the State level to monitor the implementation of this Policy, and to develop
procedures and modalities where required. The composition of the

Empowered Committee will be as follows:

1. Chief Secretary - Chairperson
2. Principal Secretary (Finance) - Member
3. Principal Secretary (Industries) — Member
4. Principal Secretary (Urban Development I)- Member
5. Principal Secretary (Higher & Technical Education) — Member
6. Principal Secretary (Planning) — Member
7. Secretary (Information Technology) — Member
8. Secretary (Urban Development II)- Member
9. Director, STPI - Member
10. Nominee of NASSCOM - Member
11. Nominee of Manufacturers’ Association of IT (MAIT) - Member
12. Development Commissioner (Industries)- Member-Secretary
The Empowered Committee may invite the representative of any Department

or Association or other person as it may deem necessary.

4.2 Charter of the Empowered Committee:

1 The Empowered Committee will constitute Task Force for coordinating and
implementing the instruments in respect of each of the following key areas of
the Policy:

0 Human Resource Development

o Promotion of focus sector (AVGC)
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o Promotion of Nashik, Aurangabad, Nagpur and Low HDI Districts
o Promotion of ‘green’ IT
o Entrepreneurship and innovation
o Promotion of Brand Maharashtra
2. Monitor and ensure timely release of relevant orders/ GRs notifications and
amendment required.
3 Approve the framework/modalities of implementation proposed by the Task
Force

4 Set timelines and targets for each initiative proposed by the Task Force.

5. Bring about inter-Departmental coordination in respect of matters related to
this Policy.
6. Institute effective analysis and evaluation of IT Policy implementation on the

basis of data on key indicators.

7.  Establish norms, in consultation with Environment Department so as to
facilitate ‘Green’ IT Parks and units in such parks to obtain permissions

relating to environment and other benefits.

8. Resolve implementation issues at all levels.

9. Review the list of IT/ITES as well as financial services and support facilities
permitted in I'T Parks and approve amendments as may be appropriate.

10.  Determine premium and other terms and conditions for grant of additional
FSI within the guidelines laid down in the Policy and harmonize the practices
followed in this respect by local bodies and public bodies such as MIDC and
Special Planning Authorities.

11.  Review best practices.

5. DEFINITIONS

5.1 In the context of this Policy, the Information Technology industry consists of IT

Software, I'T hardware, and I'T Enabled services as defined below:

a)  IT Software: I'T Software is defined as any representation of instruction, data,

sound or image, including source code or object code,
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recorded in machine readable form and capable of being
manipulated to providing interactivity to a user with the
means of a computer.

b)  IT Hardware: I'T Hardware covers products as notified by the Directorate of

Industries from time to time. An indicative list is at Annexure 1

c¢) IT enabled Services: IT enabled Services are defined as web enabled,

marketed services, and include

° Data conversion, data mining, digitization, data entry, data

processing, data warehousing
o Digitization of spoken material

J Computer aided design/CAD/CAM setvices

o Medical Transcription

o Legal Database processing

o Digital content development

o Information Services

o Packaged software support services

o IT System Audit services

o IT Security and I'T Risk Management services

o IT Solution Providers/implementers (including server data

banks, application service providers, internet/ web based e-
commerce service providers, smart card customization service
providers, system integration service providers)

° Website Services, web designing, and web content

development services

o Business Process Outsourcing (BPOs, including Call Centres)
o AVGC (Animation, Visual effects, Gaming and Comics) and
o Other services provided with the intensive use of computers

(including tele-medicine services, remote access cyber

services, remote diagnostic and repair services)
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The list of IT enabled services will be updated from time to time by the

Directorate of Industries, with prior approval of the Empowered Committee

IT Units are defined to include IT hardware and Telecom hardware
manufacturing units, IT enabled Services (ITES), and Software industries

including Services.

52 Low Human Development Index (HDI) Districts shall refer to the following 10
districts specified in the Package Scheme of Incentives (PSI) 2007.

° Gadchiroli

. Yavatmal

e Jalna

. Nandurbar
. Washim

. Dhule

. Nanded

. Osmanabad
. Buldhana

o Chandrapur
The IT and I'TES Policy 2009 will be valid up to 14" August, 2014.
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APPENDIX-I PRIMARY PRODUCTS (IT Hardware)
te.No. H.S.No. Description of products
1 85.23 11) |Magnetic tapes of a width not exceeding 4 m.m.

12) |Magnetic tapes of a width exceeding 4 m.m. but not exceeding
6.5. m.m.

13) |Magnetic tapes of a width exceeding 6.5 m.m.

20) |Magnetic discs

90) |Other

2 85.31 Electrical capacitors, fixed, variables or adjustable (Preset)

10) |Fixed capacitors designed for use on 50/60 HZ Circuits and
having a reactive power h. capacity of not less than 0.5 kvas
(Power capacitors)

21) |Tantalum fixed capacitors

22) | Aluminum electrolytic fixed capacitots

23) | Ceramic dielectric, single laxer fixed capacitors

24) | Ceramic dielectric, multilayer fixed capacitors

25) |Dielectric fixed capacitots of paper ot plastic

29) | Other fixed capacitors

30) |Variable ot adjustable (Pre-ser) capacitors

. 90) |Other
3 85.33 Electrical resisters (including theostats and potentiometer) other
than leading resistets.

10) |Fixed carbon resisters, composition or film types

21) | Other fixed resistets for a power handling capacity not
exceeding 20 w.

30) |Wire wound variable resistors including rheostats and
potentiometers for a power handling not exceeding 20 W.

39) | Wite wound variable resitors including rheostats and
potentiometers for a power handling exceeding 20 w or more

40) |Other variable resistors, including rheostats and potentiometers
Parts

N 90)
4 85.36 50) |Electronic AC switches consisting of optically coupled input
and output citcuits.(AC Switches)

50) | Electronic switches including temperatute protected electronic
switches consisting of and a logic chip (Chip on Chip
technology) for a voltage not exceeding 1000 volts

50) |Electromechanically snafaction switches for a current not
exceeding 11 amps.

69) | Plugs and Sockets for co-axial cables and printed citcuits.

90) |Connection and contact clements for Wires and Cables

5 85.41 Diodes, transistors and similar semiconductor devices,
photosensitve semi-conductor, including photo voltaic cells
whether or not assembied in modules or made up into panel
light emitting diodes, mounted piezo electric crystals.

10} |Diodes, other than photosensitive or light emitting liodes.

22) |Transistors other than photosensitive transistors with a
dissipation rule of less than 1 w.

| 29) | Transistots other than photosensitive transistors, with a

RO~ 19 42, Cron~on -5y

[ s




“r.No. H.S.No.

Description of products

dissipation rule of 1 w. ot more.

30) |Thysistors diacs and triacs other than photosensitive devices

40) | Photosensitive semiconcuctor devices, including photo voltaic
cells whether or not as modules or made up into panels, light
emitting diodes.

50) | Othet semi conductor devices

60) |Pountaged piezo-electric crystals.

- 90 Parts .
6 85.42 12) |Electronic integrated citcuits and micto assembles. Cards
incorporating an electronic integrated circuit (Smart Cards)

13) |Metal oxide semiconductors (Mos Technology)

14) | Circuits obtained by bipolar technology.

19) | Other monholithic integrated circuits, including circuits
obtained by a combination and Mos Technology (Bionos
technology)

31) |Other monolithic integrated citcuits

40) |Hybrid integrated circuits

41) |Electronic Micro assemblies

N 90} |Patts

7 85.44 41) | Other electric conductors for a voltage not exceeding 80 V,

fitted with connectors of for felecommunication

B 49) Other electtic conductors for a voltage not exceeding 80 V,
fitted with connectors of for telecommunication

B 50) Other electric conductors for a voltage exceeding B0 V but not
exceeding 1000 V, fitted with connectors of a kind used for
telecommunication

70) |Optical fiber cables

o261 \ar




APPENDIX-I (A) 3
PRIORITY INTERMEDIATE PRODUCTS

1.
2.
3
4

5.

6.
7.
8.
9.

10.
11.
12.
13.
14.
15.
16.

17.
18.
19,
20,

21

o Te)
1o

Ligian
23.
24
25.
20.
27.

30.
38.
39.
40

40.

41

42
43,
44,

Input — Output Units including All computer peripherals: HSN 8471.60
Computer Keyboard: HSN 8471.60.10
Computer Monitors: HSN 8471.60.19.20 HSN: 8471.90.07
Populated PCB’SSI (All Categories): HSN 8473.10 HSN 8473.30 HSN 8473.40 HSN 8473.90
HSN 8473.90 HSN 8473.90 HSN 8473.90 HSN 8473.90
Smart Cards & Accessories: HSN 8542.12
UPS for Data Processing HSN 8504.40 Equipment: HSN 8£43.80 HSN 8471.05
Set-up box with communication function and accessories: FISN 8517.80
Internet — Box with user interface and network interface: HSN 8517.80
Modems and ISIN Terminals: HSN 8517.50
Router & Technical Services: HSN 8517.50
VSAT Terminals: HSN 8525.20
Radio Communication
Equipment: HSN 8525.20
Electronic Private Automatic Branch Exchange. (EPABX)
Digital Image Recorders (FISN No. 9010).
Adapters, Jacks & Plugs, Relays, Switches, Terminals & terminal blocks, Sockets, Heat Sinks,
Bases and Folders useful for electronics equipments only (IHISN No. 8335).
Video Conferencing Equipments.
Mobile Handsets (GPRS & CDMA) (HSN No. 8413).
84.69 Word Processing Machines & Electronic Typewtiters.
84.70 Electronics Calculators.
84.71 Computer Systems & Peripherals, Electronic Diaries.
84.73 Parts & Accessoties of HSN 84.69, 84.70 & 84.71 for items listed above.
85.01 DC Micro Motors / Stepper motots of an output not exceeding 37.5 Watts.
85.03 Parts of HSN 85.01 for items listed above.
85.04 Uninterrupted Power Supplies (UPS) and their parts.
85.05 Permanent magnets and articles intended to become permanent magnets (Fertites).
85.17 Electrical apparatus for the Telephony or line telegraphy, including linetelephone sets with
cordless handsets and telecommunication apparatus for carries-current line systems or for digital
line systems; videophones.
85.18 Microphones, Multimedia Speakers, Headphones, Earphones & Combined Microphones /
Speaker Sets & their pazts.
85.20 Telephone Answeting Machines.
85.22 Parts of Telephone Answering Machines.
85.23 Prepared unrecorded Media for Sound Recording ot Similar Recording of other
phenomena.
85.24 I'T Software on any Media.
85.25 Transmission apparatus other than apparatus for radio broadcasting or TV broadcasting,
transmission apparatus incorporating reception apparatus, digital still image video cameras.
85.27 Radio communication receivers, Radio pagers.
85.29 (i) Aerials, Antennas and theirs patts.
(ii) Parts of Items at 85.25 and 85.27 listed above.
85.31 L.CD Panels, LED Panels & Parts theteof. ‘
85.32 Electrical Capacitors, Fixed, Variable or adjustable (Pre-set) and parts thereof.
85.34 Printed Circuits.
85.36 Switches, Connectors & Relays for upto 5 Amps at voltage not exceeding 250 Volts,
Electronics Fuses.
85.40 Data / Graphic Display Tubes, other than TV pictures tubes and parts thereof.
85.43 Signal Generators and parts thereof.
90.01 Optical Fiber and Optical Fiber Bundles and Cables.
90.13 Liquid Crystal Devices, Flat Panel display devices and parts thereof.
90.30 Cathode ray oscilloscopes, Spectrum Anlysets, Cross-talk meters, Gain measuring
instruments, distortion factot meters, Psophometers, Network & Logic analyser and Signal

analyzer
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IT and ITES Policy, 2003

GOVERNMENT OF MAHARASHTRA
Industries, Energy & Labour Department,
Government Resolution No.ITP-2003/CR-3311/IND-7,
Mantralaya, Mumbai — 400 032.

Dated :- 12.07.2003

Context:

Government of Maharashtra has been supporting development of
industry and business through a series of far-reaching policy initiatives.
The Information Technology industry has been an important thrust area
and has been receiving government support. During the last five years,
the Government focussed on HRD, IT related infrastructure, fiscal
incentives to IT units, IT in Governance and Institutional Framework
for the IT sector. These initiatives have enabled the IT industry in the
State to establish an initial lead and a firm foundation for a quantum
leap has been laid. Exports of software and ITES from the State
presently account for about 20% share of the country’s exports. These
exports have registered an annual growth of more than 30% during the
last four years. The whole State has been connected through an Optical
Fibre Cable Network and a statewide network of competent training
institutions has been established for building a pool of world-class IT
professionals for providing strength and support to the IT industry in the
State.

At this stage of growth of the IT industry in the State, new areas
warranting State’s policy support have surfaced. The State Government
has identified and appreciated these emerging needs, requiring State
support for facilitating growth of the diversified streams of the IT



industry in the near future. Through a consultative process involving
prominent stakeholders of the IT industry, the Government has firmed
up areas for further State support. Such a focussed support to different
segments of the IT industry is to be implemented under the IT & ITES
Policy, 2003.

Objective:
The main objective of the IT and ITES Policy, 2003 is to make

Maharashtra the most favoured destination for investments in the IT and
ITES industry. This is intended to be achieved by directing the State
support at opening up large scale opportunities of employment and self-
employment, facilitating growth of skilled and globally employable
man-power, unprecedented spurt in exports, creating hassle-free and
industry-friendly, 24 x 7 x 365 working environment, associating urban
local Governments as responsive key stakeholders in promoting
business and enterprise in the IT industry, and providing a legal
framework for data protection and consumer privacy.

Resolution:

The Government of Maharashtra is pleased to announce its Information
Technology and Information Technology Enabled Services Policy, 2003
as detailed below. This Policy has come into force from 4™ June, 2003
and will remain in force for a period of five years.

Extra ordinary features of the Policy:

For achieving the objective of the Policy, the State Government
commits itself to the following:

4.1 Institutional framework for policy implementation:

An Empowered Committee headed by the Chief Secretary to
guide and supervise implementation of the IT and ITES Policy,
2003 and take appropriate decisions.



4.2

4.3
(2)

(b)

(b)

Unique Info Infrastructure:

(a)  Promotion of public IT Parks.

(b)  Promotion of private IT Parks.

(c) Cost effective and fully reliable telecom connectivity to the
IT & ITES units all over the State.

(d)  Excellent road connectivity from main Highways to IT
Parks

(e) Permission to developers of IT Parks to invest funds to
construct connecting roads from highways to IT Parks

(f) Leveraging the unique advantage of low cost overseas
connectivity.

(g) Ensuring reliable and quality power supply round the clock
in IT Parks by permitting unlimited back up power,
Captive Power Generation and status as Independent Power
Producers.

(h) Levying of power charges on IT and ITES units at
industrial rates and notifying IT and ITES units as a
separate category of consumers through MERC.

(1)  Exemption of IT & ITES units from statutory power cuts in
power supply.

Developing a pool of skilled globally employable manpower:

Ensuring ready availability of skilled manpower certified by
Maharashtra Knowledge Corporation and other training
institutions/companies.

Designing specific courses for English speaking, appropriate
accent and communication skills and conducting training by
School Education and Higher & Technical Education
Departments.

Making available infrastructural facilities of schools of Municipal
Councils, Municipal Corporations and Zilla Parishads to IT and



4.4

(b)

(©)

(d)

09

(2)

(h)

(1)

1)

4.5

(a)

(b)

ITES Companies for conducting training programmes in ITES
related subjects and English language skills.
Industry-friendly and supportive environment:

Creating a progressive and supportive environment for 24 x 7 x
365 days working.

Relaxations under Shops & Establishments Act for working
hours, work shifts and employment of women.

Applicability of all relaxations under the Industrial Disputes Act
and Contract Labour Act to all IT and ITES units in the State on
par with Special Economic Zones.

Notifying IT & ITES units as continuous process units.

Issuing special passes to vehicles transporting women workers of
IT and ITES units during night times.

Declaring IT and ITES units as public utility services and
essential services.

Exemption of IT & ITES units from clearances of Maharashtra
Pollution Control Board.

Suitably amending various labour laws for facilitating submission
of reports/returns in electronic formats.

Permission to IT and ITES units for self-certification of reports
and returns.

Constitution of a Committee under the Chairmanship of
President, NASSCOM for drafting a Data Protection and
Consumer Privacy Act.

Fiscal Incentives:

100% exemption in Stamp Duty to all IT & ITES units in public
IT Parks.
75% exemption in Stamp Duty to all IT & ITES units in private
IT Parks.



(d)

(e)

Q)

(2)

(h)

4.6:

(b)

(c)

(d)

(e)

100% exemption in Stamp Duty to all IT and ITES units in ‘C’,
‘D’, ‘D+’ and No Industry District areas as per Package Scheme
of Incentives, 2001.

90% exemption in Stamp Duty payment for mergers, de-mergers
and reconstruction of IT & ITES units all over the State.

Stamp Duty exemption also to non-IT entities such as leasing and
financial institutions acquiring space/premises in private and
public IT Parks for subsequent leasing to I'T and ITES units.
Exemption in Stamp Duty to assignment leases under Section 60
and leave and licences under Section 36-A of the Bombay Stamp
Act, 1958.

Charging of Sales Tax at minimum floor rate of 4% on all IT
products and non-IT products essential for IT and IT Enabled
Services Units as approved by the Empowered Committee.
Simplification of procedure pertaining to ‘F’ form and ‘C’ form.

Support to IT and ITES Units by Urban Local Bodies:
Issuing Government directions to all Municipal Corporations for

exempting imported capital goods and raw materials of IT and
ITES units from levy of Octroi or Tax on entry of goods.

Issuing Government directions to all Municipal Corporations and
Municipal Councils for levying property tax on all
establishments/properties/buildings/premises of IT and ITES
units on par with residential premises.

Grant of 100% additional Floor Space Index to all IT and ITES
units in public IT Parks.

Grant of 100% additional Floor Space Index to all IT and ITES
units in private IT Parks of specified sizes by paying certain
premium.

Issuing of permission to erect towers and antennae as part of
building plan approval.



(f)  Issuing of Government directions to all Municipal Corporations

and Municipal Councils for single window interface for all

clearances/approvals/licences required by IT and ITES units.

4.7: Rewarding outstanding performance of IT and ITES units:

(a) Celebrating 20™ August every year as the Information

Technology Day of the State.

(b)  Presentation of State awards for outstanding performance to IT &

ITES units on the Information Technology Day every year.

Definitions:

In the context of the Policy, the Information Technology industry
consists of IT Software, IT Hardware, IT Services and IT Enabled
Services as defined below:

IT Taskforce of Government of India has defined IT Software as

follows:

(@)

(b)

(c)

IT Software:

IT Software is defined as any representation of instruction,
data, sound or image, including source code and object
code, recorded in a machine readable form and capable of
being manipulated or providing interactivity to a user, with
the means of a computer.

IT Hardware:

IT Hardware covers approximately 150 IT products
notified by Directorate of Industries (APPENDIX ).

IT Services and IT Enabled Services:

These include various IT Services and are defined by the

IT Task force of the Government of India as follows:
"IT Service including IT Enabled Service is defined as any
unit that provides services, that result from the use of any



IT Software over a Computer System for realizing any

value addition".

The Directorate of Industries has prepared and published

an illustrative list of such IT Enabled Services (Appendix

IT) which is updated from time to time.

6. Institutional framework for policy implementation:

6.1

6.2:

1)
2)
3)
4)

S)
6)

7)

8)

Empowered Committee:

To guide and supervise implementation of this Policy, an

Empowered Committee is hereby constituted. This Empowered

Committee shall be competent to periodically review the list of

products and services falling under IT and IT Enabled Services

and amend such lists from time to time as required. This

Committee will also be competent for fixing norms, terms and

conditions of eligibility (including amount of premium to be
charged) of private IT Parks for availing additional 100% FSI.

The Empowered Committee will have the following composition:

Chief Secretary -
Principal Secretary (Finance) -
Principal Secretary (Industry) -
Principal Secretary-1 -
(Urban Development)

Secretary-II (Urban Development) -
Secretary -
(Information Technology)

Municipal Commissioner -
(Mumbai, Thane and Pune

Municipal Corporations)

Development Commissioner -
(Industries)

Chairman
Member
Member
Member

Member
Member

Members

Member-Secretary



6.3:

The Empowered Committee, if necessary, will consult with or
invite representatives of institutions like NASSCOM, STPI,
Private IT Parks and others for its meetings.

Unique Info Infrastructure:

7.1

7.2

7.3

Since faster growth of IT & ITES units can take place in urban
areas, the government will provide incentives to promote setting
up of public IT parks by government infrastructure agencies and
private IT parks by private investors/developers in the state.
These parks will have excellent infrastructural facilities for 24 x
7 x 365 working environment

All district headquarters and most of the taluka headquarters in
the State have already been connected through optical fiber cable
network. The Government shall endeavour to provide cost
effective and reliable telecom connectivity throughout the State.
IT and ITES units in the State will be able to leverage the unique
advantage of low cost overseas connectivity available in the State.

For easy access and rapid movement of goods and persons in the
IT parks, they will be connected to the main highways through
high quality road network. To supplement investments by the
State Government and Urban Local Bodies, developers of private
IT parks will be permitted to invest funds in establishing such
high quality road connectivity from the highways. Such roads
will be transferred to the developers by the Urban Local Bodies
and recovery of the investments of the developers would be
adjusted against the property tax payable to the Local Bodies in
future. The State Government will issue necessary directions to
the Urban Local Bodies for this purpose.



7.4

7.5

7.6

For reliable and quality power supply round the clock, Private IT
parks and Public IT parks will have freedom of unlimited back up
power, permission for captive power generation and status as
‘Independent Power Producers’.

IT and ITES units shall be declared as continuous process units
and shall be exempted from statutory power cuts to enable them
to perform on 24x7x365 basis.

IT and ITES Units will be entitled for supply of power at
industrial rates under the MERC tariff orders. These units will

be categorised as a separate group of consumers through the
MERC.

Developing a pool of globally employable manpower:

8.1

8.2.

For ensuring ready availability of skilled and competent
manpower for the IT and ITES industry, which would be
employable all over the World, the Government will facilitate
development of such a pool of man power. School Education and
Higher & Technical Education departments will impart training in
English languages skills (English speaking, appropriate accent
and communication skills) to the youth in the State.

Private Training Institutions, and IT and ITES companies shall be
offered infrastructural facilities in schools of the Municipal
Corporations, Municipal Councils and Zilla Parishads on a lease
basis, during non-working hours of schools, for conducting
training in IT, ITES related skills as well as English language
skills.



Industry friendly and Supporting environment:

9.1

9.2.

9.3

94.

9.5

The State Government will endeavour to provide industry
friendly and supportive working environment for the IT and ITES
units in the State. To enable IT and ITES units to work
efficiently on 24x7x365 basis, provisions under the Shops and
Establishments Act have been relaxed for working hours, work
shifts and employment of women.

All relaxations under the Industrial Disputes Act and Contract
Labour Act approved for units in Special Economic Zones shall
be made applicable to all IT and ITES units in the State.

Reports/Returns in electronic formats will be accepted as per
provisions of IT Act 2000. To enable IT and ITES units to
submit reports and returns in electronic formats, necessary
amendments in the following Labour laws shall be made.

Employees State Insurance Act
Factories Act

Payment of Wages Act
Minimum Wages Act

Contract Labour Act

Shops and Establishments Act
Workmen's Compensation Act

IT and ITES units shall be allowed to file self-certified
reports/returns to concerned Officers of Labour Department.

ITES shall be declared as Public Utility Services under the
Industrial Disputes Act and as Essential Services (for more than
six months) under the provisions of Maharashtra Essential

10



10.

9.6

9.7

9.8

9.9

9.10

Services Maintenance Act 1999 by necessary amendments in
these laws.

Since IT and ITES units do not cause any pollution, they shall be
exempted from the requirement of NOC from MPCB. In case
exceptional situations arise in future, a negative list of such
exceptional cases shall be notified.

20™ August every year will be celebrated as the Maharashtra
Information Technology Day. State awards for outstanding
performance to IT and ITES units will be presented on this day.

Relaxation with respect to labelling of items/products of IT and
ITES units Under the Weights & Measures Act will be permitted
and working procedure will be simplified in consultation with
Government of India.

Since IT and ITES units work on 24 x 7 x 365 basis (round the
clock throughout the year) and they employ women workers, a
special group shall be appointed in the police department.
Vehicles of IT and ITES units transporting women workers
during night hours will be issued special passes/permission.

Data Protection:
To prepare draft of a Data Protection and Consumer Privacy Act,

a committee shall be formed under the Chairmanship of
President, NASSCOM. Such an Act will be enacted thereafter.

Fiscal Incentives:

IT and ITES units in the State shall be entitled for the following fiscal
incentives.

11



10.1

10.2

Stamp Duty Exemption:

(a)

(b)

(©)

(d)

(e)

()

(a)

(b)

100% Stamp Duty Exemption to all registered Information
Technology and IT Enabled Services units in C, D, D+ and No
Industry District areas classified under Package Scheme of
Incentives — 2001 in the State.

100% stamp duty exemption to all IT & ITES units in Public IT
parks in A & B areas notified as per package scheme of
incentives 2001.

75% stamp duty exemption to all IT and ITES units in private IT
parks in A and B areas notified as per package scheme of
incentives 2001.

90% of Stamp Duty exemption on merger, demerger and re
construction of IT and ITES units all over the State.

90% Stamp duty exemption to Assignment Leases of IT and ITES
units under Section 60 and leave & licences of IT & ITES under
Section 36 A of the Bombay Stamp Act 1958.

If non-IT entities such as leasing and/or financial institutions like
HDFC lease space owned by them in Private/Public IT Parks to
IT and ITES units, such entities shall be held eligible for Stamp
Duty exemption as per (b) and (c) above.

Sales Tax:

Sales Tax on sale of IT products has been reduced to a minimum
floor rate of 4% as notified by Finance Department, vide
Notification dated 11th August 2000. Under this Notification,
certain IT products and essential non-IT products required for IT
Enabled Services are not included. The Empowered Committee
shall finalize a list of such products/items and sales tax on all
products in such a list shall be charged at the minimum floor rate
of 4%.

When an IT/ ITES unit effects a transfer of assets related to IT
and IT Enabled Services from one branch to another, filling up of
‘F’ form is compulsory. The Government will attempt to get this

12



(d)

requirement deleted with consent of the Government of India and
also to simplify the working procedure in this regard.

Submission of 'C-Form' is compulsory for units in the State while
buying products from other States, failing which 10% sales tax is
levied on the transactions. Banks, IT and ITES firms are not in a
position to submit C-Form and hence they are required to pay
higher rate of sales tax. The Government will attempt to get this
procedure simplified, with the consent of the Government of
India.

Presently, 14% Contract Tax is being charged on annual
maintenance agreements for IT products. Since proportion of
spare parts required for maintenance of such products is very
small, a maximum of 5% works contract tax on annual
maintenance agreements of IT and ITES units shall be charged in
the State.

11.  Support to IT and ITES units by Urban Local Bodies:

11.1
(2)

Rapid Growth of the IT and ITES industry in urban areas will
benefit Urban Local Bodies in many ways. Therefore, the
Government will endeavour to associate the Urban Local Bodies
as partners with its efforts to support the IT and ITES units. In
partnership with the ULBs, the following support will be made
available to IT and ITES.

Octroi / Entry Tax:
To make IT and ITES units in Maharashtra competitive with

similar units in other States, directions shall be issued to all the
Municipal Corporations in the State for exemption in
Octroi/Entry Tax to such units, on all capital goods and raw
materials purchased by them. Such an exemption to IT and ITES
units will also be granted by Municipal Corporations from any
other alternative tax, if levied in place of Octroi.

13



(b)

(©)

(d)

(e)

Q)

(2)

(h)

Capital goods and raw materials imported within the municipal
limits by IT and ITES units were exempted from Octroi by the
BMC upto May, 2002. This exemption will be restored by the
BMC for the IT and ITES units.

To attract and promote the IT and ITES units in Mumbai and
other urban areas, the Government shall issue directions to all
Municipal Corporations and Municipal Councils to levy property
tax on all establishments/properties/buildings/premises of IT and
ITES units on par with residential areas in their respective
municipal limits.

100% additional FSI shall be made available to all IT and ITES
units in Public IT Parks in the State.

100% additional FSI shall also be made available to all registered
IT and ITES units located in Private IT Parks, approved by
Directorate of Industries in the State. However, to avail of this
additional 100% FSI, the private IT parks will have to comply
with certain norms and terms. The Empowered Committee
referred in Para-6 shall fix such necessary norms and terms,
including the premium to be charged from the parks for eligibility
of the parks for this. The Empowered Committee shall review
such norms and terms of eligibility on a regular basis for ensuring
proper utilization of the additional FSI.

Permission for erecting towers & antennae up to the height
prescribed by the Civil Aviation Department shall be granted by
the concerned Municipal bodies at the time and as part of
approval of the building plan itself.

The Brihan-Mumbai Municipal Corporation (BMC) and MIDC
shall expeditiously complete improvement work of approach
roads leading to SEEPZ and Marol MIDC area from the Mumbai
Airport.

To support rapid growth of the IT and ITES industry, roads
connecting the IT Parks to main highways have to be of very high
quality. Therefore, the roads connecting Private/Public IT Parks

14



12.

To

(i)

to the main highways shall be transferred to the developers of
Private and/ or Public IT parks for development by investing their
own funds. To facilitate the developers to recover such an
investment, future property tax accruals to the Municipal
Corporation/Council on new properties in the IT parks would be
adjusted against such investments. The Government shall issue
necessary directions to all Municipal Corporations and Municipal
Councils 1n this regard.

Various permissions, approvals and registrations to IT and ITES
units required from the Municipal Corporations need to be issued
expeditiously. To facilitate this, the Government shall issue
directions to all the Municipal Corporations to implement a single
window interface for expeditious processing of such permissions,
approvals and registrations.

All Concerned Departments of the Government should expeditiously

issue necessary Orders/Notifications as per the above mentioned

Government decisions.

By order and in the name of the Governor of Maharashtra.

"
i1

f |

_|...-___:I |

.“. o

( V.S. Dhumal)
Principal Secretary (Industries)

The Director General, Information and Public Relations, Mumbai (5

copies) with a request to give publicity as per decisions of this G.R. in

leading national level, local level newspapers.
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PRIMARY PRODUCTS (IT Hardware)

: Descaption of Products

| 11) Magnetic tapes of a width not exceeding 4 m.m.

| 12) Magneuc tapes of a width exceeding 4 m.m. but not
exceeding 6.5 m.m.

13) Magnetic tapes of a width exceeding 6.5 m.m.

20) Magnetic discs

90) Other

&

{
|
|
|
|
|
! Electrical capacitors, fixed, variables or adjustable
| (Pre-set)

| 10) Fixed capacitors designed for use on 50/60 HZ

I Circusts and having a reactive power h. capacity of

| not less than 0.5 kvar (Power capacitors)

|
Tarntalum fixed capacitors

Aluminum electrolytic fixed capacitors

Ceramic dielectric, single laxer fixed capacitors
Ceramic dielectric, multilayer fixed capacitors
Dielectric fixed capacitors of paper op plastic
Other fixed capacitors _ _

Vanable or adjustable (Pre-set) capacitors

Other
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85.33
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Electrical resisters (Including rheostats and
potentometer) other than leading rusistess.

Fixed catbon resisters, composition or film types.
Other fixed resisters for a power handling capacity
not exceeding 20 w.

Other fixed resistors capacity of 20 w or more
W.re wound variable resistors including cheostats
and potentiometers for a power handling not
exceeding 20w

Wire wound variable resistors including cheostats
and potentiometers for a power handling exceeding
20 w or more

Other vanable resistors, including theostats and
potentiometers.

90) Parts.
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85.36.

e e e e e

0

30} Electronic AC switches consisting of optically
coupled input and output circuits. ( AC Switches)

0) Electronic switches including temperature protected
electronic switches consisting of and a logic chip
(Chip on Chip technology) for a voltage not
exceeding 1000 volts

| 50y Elsctromechanical snaf action switches fora

(¥ 4]
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l current not exceeding 11 amps.

! 69) Plugs & Sockets for co-axial cables and printed
( CIICULtS.

1 90) Connection znd contact elements for Wires and
| Cables

[ ——

85.41

| Diodes, transistors and similar semiconductor devices,

| photoseasitive semi-conductor, including photo voltaic

| cells whether or not assembled in modules or made-up

2 into panel light emnmng diodes, mounted piezo electric

‘ | crystals.

l

| 10) Diodes, other than photosensitive or light emitting

hiodes.

Transistors other than photosensitive transistors

with a dissipation rule of less than 1 w.

9) Transistors other than photosensitive transistors,
wita g dissipation rule of 1 w or more.

0) Thyristors diacs and triacs other than

photosensitive devices.

Photosensitive semiconductor devices, including

&

made up into panels, light emitting diodes.
Other semi conductor devices.

Pountaged piezo-electric crystals.

Parts

\.O\Ul
Cc OO

85.42

Electronic integrated circuits arid microassembles.

|
N
s

Cards incorporating an electroric integrated circuit
(“Smart” Cards)

Metal oxide semiconductors (Mos Technology)
Circuits obtained by bipolar rechnology.

Other monholithic integrated circuits, including:
circuits obtained by a combination and Mos
Technology (Bionos technology)

Other monolithic integrated circuits

Hybnid integrated circuits

Electronic Micro assemblies..

Parts.

l
!
t
t
|
|
|
|
I
!
I
l
i
: photo voltaic cells whether or not as modules or
|
|
Le
| S
T
|
|
|
i
!
I
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85.44

s
(e
o’

Other electric conductors for a voitage not
exceeding 80 v, fitted with connectors of for
telecommunication.

49) Other electric conductors for & voltage not

. exceeding 80 v, not fitted with connectors of for

| teilecommunication.

1 50) Other electric conductors for a voltage exceeding
80 v but not exceeding 1000, fitted with

I connectors of a kind used for relecommunication.

|
|
|
l
I
l
|
|
|
|
I
t
|
|
[
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' 70) Optical fiber cables.




0

10.

11.
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PRIORITY INT PRO S

Input ~ Ourput Unuts including
All computer peripherals : HSN 8471.60

Computer Keyboard : HSN 8471.60.19.10

Computer Monitors : HSN 8471.60.19.20
HSN : 8471.90.07

Populated PCB’SSI

(All Categories) : HSN £473.10
HSN 8473.30

HSN 8473.40

HSN 8504.90

HSN 8517.90

HSN 8529.90

HSN 8538.90

HSN 8543.90

Smart Cards & Accessories : HSN 8542.12

UPS for Data Processing HSN 8504.40

Equipment : HSN 8543.39

HSN 8471.05

Set-up-box with communication function and accessories : HSN 8517.8(

Internet — box with user interface
and network interface : HSN 8517.80

Modems & ISDN Terminals : HSN 8517.50

‘Routers & Terrninal Servers : HSN 8517.50

VSAT Teminals : HSN 8525.20

Radic Communication
Equipment : HSN 8525.20
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The list of activities registrable as IT Sexvices and IT onabled Services is amended a

follows:

1)

2)
3)
4)
5)
6)
7)
8)
9}
10)
11)
12)
13)

14)

15)

16)
17}

Data conversion, data mining, digitisation, data entry, data processing, dat:
warehousing.

Digitisation of spoken material (e.g. legal and medical transcription)
Computeneed Call Centres

Geographic Information Systems mapping / services

Web designing / Web content development services

Compute: Added Design / CAD / CAM services

E-maii, data, Internet fax service provider

ISP Services (Communication channeis hke V-sat, Optical fiber not inciuded)
Computerised Desk Top Publishing

Web service providers, including web hosting and web site management

USDN service providers

Computer Syswems AMC holders

Muitimedia development units (inciuding, e.g. animation and special effects
video and. photo digitisation)

IT Solution Providers / implementers (such ae and including server / dat:
banks, Application $ervice Providers, Internet / Web-based e-commerce service
provicers, Smart Card customisation service providers, systems integratior
service providers)

Cyber cafe / cyber kioske / cyber parlours and video conferenémg centres
parlours

Back Office Operations relating ‘0 computerised data

Other services provided with tae intensive use of computers (such as an
inciuding . fclenwdisine services, remdte access cyber services, remou

diagnostic and repair services)



No.DI/TT/Emp.Com/Product/2005/A-7801
Directorate of Industties,

New Administrative Building,
Opp. Mantralaya, Mumbai — 400 032.

Date: - 08™ April, 2005
Amendment

Sub: - Registration of IT Units --
Amendment to Annexure 'A' Primary Products (IT Hardware).

Ref.: - 1) Empower Committee Minutes dated 25-05-2005.

According to the decisions of the Empowered Committee constituted under the IT & ITES
Policy, 2003, the following items are included as the Primary I'T Products in APPENDIX-I appended
to the above referred circular.

1) Electronic Private Automatic Branch Exchange. (EPABX)
2) Digital Image Recorders (HSN No. 9070).

3) Adapters, Jacks & Plugs, Relays, Switches, Terminals & terminal blocks, Sockets, Heat Sinks,
Bases and Folders useful for electronics equipments only (HSIN No. 8335).

4) Video Conferencing Equipments.
5) Mobile Handsets (GPRS & CDMA) (HSN No. §413).

—Sd/—

( S. P. Mahajan )
Superintending Industries Officer (IT)

Copy submitted for information to:

1. The Secretary (Industries), 1. E. & L. Department, Mantralaya, Mumbai - 400 032.
2. 'The Secretary (Information Technology), General Administration Department, Mantralaya, Mumbai -
400 032.

Copy for information to:

1. The Development Commissioner, Office of Development Commissioner, Ministry of
Commerce, Santacruz Electronics Export Promotion Zone, Andheri (E), Mumbai — 400 093.

The Managing Director, SICOM Limited, Nirmal, Nariman Point, Mumbai-400 021.

The Chief Executive Officer, MIDC, Mahakali Caves Road, Andheri (East), Mumbai-400 093.
The Additional Director of Industries, Head Office, Mumbai - 400 032.

The Deputy Secretary to Govt., LE. & L. Department, Mantralaya, Mumbai - 400 032.

The Deputy Secretary to Govt. & Director (IT), GAD, Mantralaya, Mumbai - 400 032.

A i



10.

11.

12.
13.
14.
15.

16.

17.
18.

19.

The Director and Chief Executive, Software Technology Park of India, Kubera Chambers, 31
floor, Dr. R.P.Road, Shivaji Nager, Pune - 411 005.

The Director, National Center for Software Technology, Gulmohar Cross Road No. 9, JVPD
Scheme, Juhu, Mumbai - 400 049.

The Chairman, National Association of Software and Service Companies, Ashok Hotel,
Chankyapuri, New Delhi — 21.

The Chairman, Flectronics & Computer Software Export Promotion Council, Regional
Committee (W), Unit No. 39, SDF-2, SEEPZ, Andheri (East), Mumbai — 400 093.

The Municipal Commissioner, Bruhan-Mumbai Municipal Corporation (Octroi Deptt),
Mumbai - 400 001.

The Joint Director of Industries, PSI/ DIC / Planning, Head Office, Mumbai - 400 032.
The Officer on Special Duty, Head Office, Mumbai - 400 032.
The Superintending Industries Officer (LIC/Export/IT), Head Office, Mumbai - 400 032.

The Deputy Director of Industries, SSIP / CSPO / LIC /Chem /DIC Bt., Head Office,
Mumbai - 400 032.

The Industries Officer, SSIP/ DIC / Export / NOC / LIC / IE Branch, Head Office,
Mumbai - 400 032.

The Director, STPI — Mumbai / Pune / Nagpur.

Joint Director of Industries, Mumbai/ Nagpur/ Aurangabad/Pune/Nashik Region
Superintending Industries Officer, Konkan/Amravati Region
General Managers, District Industries Centre (All)

With a request to bring this amendment to the notice of all Local Bodies within your
jurisdiction, so as to facilitate them to extend Octroi exemption and other concessions.

All Associations.

DANIT\IT Importance\Amendment_ITES Policy 2003_Appendix-1A.doc



No.DI/IT/Emp.Com/Products/2005/A-28164
Directorate of Industties,

New Administrative Building,

Opp. Mantralaya, Mumbai — 400 032.

Tel. No. 2202 3505, Fax No. 2202 6826.

E-mail: diit@maharashtra.gov.in
Date: - 26t October, 2005

Amendment

Sub: - Registration of IT Units.
Amendment to Annexure 'A' Primary Products (IT Hardware).

Ref.: - 1) Empower Committee Decision dated 25" May, 2005.

According to the decisions of the Empowered Committee constituted under the IT & ITES
Policy, 2003, the following items are included as the Primary I'T Products in APPENDIX-I appended

to the above referred circulat.

Sr. HSN . e
No. Code Description of Item

1)  84.69 Word Processing Machines & Electronic Typewriters.

2) 8470  Electronics Calculators.

3) 8471 Computer Systems & Peripherals, Electronic Diaries.

4)  84.73 Parts & Accessories of HSN 84.69, 84.70 & 84.71 for items listed above.

5) 85.01 DC Micro Motors / Stepper motors of an output not exceeding 37.5 Watts.

6) 85.03 Parts of HSN 85.01 for items listed above.

7)  85.04 Uninterrupted Power Supplies (UPS) and their parts.

8) 85.05 Permanent magnets and articles intended to become permanent magnets (Ferrites).

9)  85.17 Electrical apparatus for the Telephony or line telegraphy, including line telephone sets
with cordless handsets and telecommunication apparatus for carries-current line
systems or for digital line systems; videophones.

10) 85.18 Microphones, Multimedia Speakers, Headphones, Earphones & Combined
Microphones / Speaker Sets & their parts.

11) 85.20 Telephone Answering Machines.

12) 85.22 Parts of Telephone Answering Machines.

13) 85.23 Prepared unrecorded Media for Sound Recording or Similar Recording of other
phenomena.

14) 85.24 IT Software on any Media.

15) 85.25 'Transmission apparatus other than apparatus for radio broadcasting or TV
broadcasting, transmission apparatus incorporating reception apparatus, digital still
image video cameras.

16) 85.27 Radio communication receivers, Radio pagers.

17) 8529 (@ Aerials, Antennas and theirs parts.

(i) Parts of Items at 85.25 and 85.27 listed above.

18) 85.31 LCD Panels, LED Panels & Parts thereof.



19) 85.32 Electrical Capacitors, Fixed, Variable or adjustable (Pre-sef) and parts thereof.
20) 85.34 Printed Circuits.

21) 8536 Switches, Connectors & Relays for upto 5 Amps at voltage not exceeding 250 Volts,

Electronics Fuses.

22) 85.40 Data / Graphic Display Tubes, other than TV pictures tubes and patts thereof.

23) 85.43 Signal Generators and parts thereof.
24) 90.01 Optical Fibre and Optical Fibre Bundles and Cables.
25) 90.13  Liquid Crystal Devices, Flat Panel display devices and parts thereof.

26) 90.30 Cathode ray oscilloscopes, Spectrum Anlysers, Cross-talk meters, Gain measuring

instruments, distortion factor meters, Psophometers, Network & Logic analyser and
Signal analyser.

-sd/-
[ P. B. Satam |
Superintending Industries Officer (IT)
for Development Commissioner (Industries)

Copy submitted for information to:

1.
2.

The Secretary (Industries), 1. E. & L. Department, Mantralaya, Mumbai - 400 032.
The Secretary (Information Technology), General Administration Department, Mantralaya, Mumbai - 32.

Copy for information to:

1.

Nk

10.

11.
12.
13.
14.
15.
16.
17.
18.

19.

The Development Commissioner, Office of Development Commissioner, Ministry of Commerce,
Santacruz Electronics Export Promotion Zone, Andheri (E), Mumbai — 400 093.

The Managing Director, SICOM Limited, Nirmal, Nariman Point, Mumbai-400 021.

The Chief Executive Officer, MIDC, Mahakali Caves Road, Andheri (East), Mumbai-400 093.

The Additional Director of Industries, Head Office, Mumbai - 400 032.

The Deputy Secretary to Government, I.E. & L. Department, Mantralaya, Mumbai - 400 032.

The Deputy Secretary to Government & Director (IT), GAD, Mantralaya, Mumbai - 400 032.

The Director and Chief Executive, Software Technology Park of India, Kubera Chambers, 3 floor,
Dr. R.P.Road, Shivaji Nager, Pune - 411 005.

The Director, National Center for Software Technology, Gulmohar Cross Road No. 9, JVPD Scheme,
Juhu, Mumbai - 400 049.

The Chairman, National Association of Software and Service Companies, Ashok Hotel, Chankyapuri,
New Delhi — 110 021.

The Chairman, Electronics & Computer Software Export Promotion Council, Regional Committee
(W), Unit No. 39, SDF-2, SEEPZ, Andheri (East), Mumbai — 400 093.

The Municipal Commissioner, Bruhan-Mumbai Municipal Corporation (Octroi Deptt.), Mumbai - 1.
The Joint Director of Industries, PSI/ DIC / Planning, Head Office, Mumbai - 400 032.

The Officer on Special Duty, Head Office, Mumbai - 400 032.

The Superintending Industries Officer (IT), Head Office, Mumbai - 400 032.

The Deputy Director of Industties, SSIP / CSPO / LIC /Chem /DIC Br., Head Office, Mumbai -32.
The Industries Officer, SSIP/ DIC / Export / NOC / LIC / IE Branch, Head Office, Mumbai - 32.
The Director, STPI — Mumbai / Pune / Nagpur.

Joint Director of Industries, Mumbai/ Nagpur/ Aurangabad/Pune/Nashik Region

Superintending Industries Officer, Konkan/Amravati Region

General Managers, District Industries Centre (All). With a request to bring this amendment to the notice of all
Local Bodies within your jurisdiction, so as to facilitate them to extend Octroi excemption and other concessions.

All Associations.

DANIT\IT Importance\Amendment_ITES Policy 2003_Appendix-1A.doc



